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I am a Computer Interface Professional, educated in Computer Information Technology, Cognitive Science, and Human 
Computer Interaction, with experience in user requirement documentation and interface design.  Please visit the following 
website to view a comprehensive listing of my projects: http://www.smithmichael.com/. 
 
 
Related Computer Skills 
 

• Languages: Programming in C, Java, Visual Basic, COBOL I & II, Perl/Prolog/LISP, HTML, CSS 
• Operating Systems: Windows, UNIX 
• Software: Photoshop, Illustrator, Dreamweaver, Microsoft PowerPoint/Word/Excel/Access 
• System Design: Computer Models of Language, Computational Linguistics, Computational Models of Cognitive 

Science, HCI Methods | Design & Evaluation, Programming User Interfaces, Software Design, Graduate Graphic 
Design/Digital Multi-Media/Web Design 

 
 
Professional Experience 
 
September 2008 – Present (Part-Time)  
ITT Technical Institute  
Liverpool, NY  
Position: Adjunct Instructor  

• Present instruction based on the competencies and performance levels of students  
• Maintain accurate attendance and scholastic records of students  
• Validate that learning has taken place  

 
December 2007 – Present 
OCM BOCES 
Syracuse, NY 
Position: Programmer 
 

• Perform the review and analysis of computer systems specifications  
• Prepare/Code program instructions 
• Assist in the preparation of test data, test runs, and debugging of program 
• Assist in the documentation of all procedures used throughout the system 
• Solve problems through the use of logic 

 
May 1995 – December 2007 
Lazarek Inc. 
Oswego, NY 
Position: Foreman 
 
August 2005 – May 2007 
Office of Learning Services, SUNY Oswego 
Oswego, NY 
Position: Graduate Assistant 
 

• Maintained and updated computers for office staff and labs 
• Coordinated assignment of tutors for students 
• Designed and maintained Web Submission Forms for Graduate courses and subsequent pages 
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Professional Experience (continued) 
 
May 2004 – May 2007 
McNair Scholars Program, SUNY Oswego 
Oswego, NY  

 
• Presented Research at the National Conference at University of Maryland 
• Invited Speaker at Cognitive Science Series 

 
May 1993 – September 2005 
Various Trucking Companies 
Position: Commercial Driver 

  
July 1979 – December 1993 
Stone and Webster and Niagara Mohawk Power Corporation 
Scriba, NY 
Position: Nuclear Security Supervisor and Computer Operator Instructor 
 

• Developed lesson plans for security alarm station computer operators 
• Conducted classes and maintained records for training and qualification of alarm station operators 
• Scheduled tasks and supervised Security Officer shifts 
 

 
Education 
 
M.A., Human Computer Interaction, 2007 
State University of New York at Oswego 
 
B.A., Cognitive Science, 2004 
State University of New York at Oswego 
 
A.A.S., Computer Information Technology, 2002 
Cayuga Community College, Auburn, NY 
 
 
Professional References 
 
Dr. Adrianne Morton 
Director of McNair Scholars Program at SUNY Oswego, Oswego NY  
(315) 312-2594 
morton@oswego.edu
 
Drew Hill 
Web Director at SUNY Binghamton, Binghamton NY 
(607) 777-3005 
drewhill@binghamton.edu
 
Craig Graci  
Director of Cognitive Science at SUNY Oswego, Oswego NY 
(315) 312-2690 
blue@oswego.edu
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